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ABSTRACT

Introduction: this study explores the current status and development trends of research on library
organizational culture in China, identifying key research hotspots and their evolution. Understanding
these trends provides valuable insights into optimizing library management, enhancing knowledge-sharing
mechanisms, and promoting sustainable service development.

Method: the data were collected from the China National Knowledge Infrastructure (CNKI) database,
covering the years 2004 to 2023, with 582 journal articles included in the analysis. CiteSpace software was
used for keyword co-occurrence, keyword clustering, timezone visualization, and burst detection to identify
research trends.

Results: the findings reveal that organizational culture construction is a central theme in improving library
efficiency and employee satisfaction. Research on knowledge management and tacit knowledge emphasizes
the importance of effective knowledge sharing and transfer for innovation. The concept of learning
organizations highlights the role of continuous learning in strengthening library capabilities. Additionally,
studies on human resource management focus on improving librarians’ professional development, while
library management and innovation research explores strategies to enhance operational efficiency and
service quality. Public cultural services have also gained attention, particularly in the context of digital
transformation, which has expanded libraries’ social functions and improved service accessibility.
Conclusions: this study provides a comprehensive overview of research on library organizational culture,
revealing its core themes and developmental trends. The findings serve as a reference for future research
and practical improvements in library operations, supporting innovation, professional development, and
enhanced public service functions.

Keywords: Library; Organizational Culture; CiteSpace; Research Hotspots.
RESUMEN

Introduccion: este estudio explora el estado actual y las tendencias de desarrollo de la investigacion
sobre la cultura organizacional en bibliotecas en China, identificando los principales focos de estudio y
su evolucion. Comprender estas tendencias proporciona informacion valiosa para optimizar la gestion
bibliotecaria, mejorar los mecanismos de intercambio de conocimientos y promover el desarrollo sostenible
de los servicios.

Método: los datos se recopilaron de la base de datos China National Knowledge Infrastructure (CNKI),
abarcando los afnos 2004 a 2023, con 582 articulos de revistas incluidos en el analisis. Se utilizo el software
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CiteSpace para el analisis de co-ocurrencia de palabras clave, agrupacion de palabras clave, visualizacion de
zonas horarias y deteccion de explosiones.

Resultados: los hallazgos revelan que la construccion de la cultura organizacional es un tema clave para
mejorar la eficiencia y satisfaccion del personal bibliotecario. La investigacion sobre gestion del conocimiento
y conocimiento tacito destaca la importancia del intercambio y la transferencia de conocimientos para
fomentar la innovacion. El concepto de organizaciones que aprenden enfatiza el aprendizaje continuo
como estrategia para fortalecer las capacidades bibliotecarias. Ademas, la gestion de recursos humanos
se centra en mejorar el desarrollo profesional de los bibliotecarios, mientras que la innovacion en la
gestion bibliotecaria busca optimizar la eficiencia operativa. Los servicios culturales publicos han ganado
importancia, especialmente en el contexto de la transformacion digital, ampliando la funcion social de las
bibliotecas y mejorando la accesibilidad de los servicios.

Conclusiones: este estudio proporciona una vision integral de la investigacion sobre la cultura organizacional
en bibliotecas, revelando sus temas principales y tendencias. Los resultados sirven como referencia para
futuras investigaciones y mejoras en la gestion bibliotecaria, apoyando la innovacion, el desarrollo profesional
y el fortalecimiento de los servicios publicos.

Palabras clave: Biblioteca; Cultura Organizacional; CiteSpace; Focos de Investigacion.

INTRODUCTION

With the rapid development of information technology and the rise of the knowledge economy, libraries
have become increasingly important in higher education and social development.® Libraries are not only
centers for the storage and dissemination of knowledge but also carriers of cultural heritage and innovation.®

In this context, library organizational culture has become a highly focused research area. Organizational
culture not only influences the internal management and staff behavior of libraries but also has a significant
impact on their service quality and innovation capabilities. The development of information technology has
profoundly changed the ways and content of library services, with traditional library service models gradually
being replaced by digital and networked services, and the management and utilization of information resources
becoming more diverse and complex.® The rise of the knowledge economy has made libraries increasingly
important as nodes for knowledge dissemination and innovation. In this situation, libraries not only need
to provide high-quality information resources but also need to foster a positive organizational culture that
stimulates the creativity and innovative spirit of their staff to better serve the development needs of society.

Research Objectives

In this context, this study aims to analyze the research hotspots in the field of library organizational
culture using CiteSpace, based on data from the CNKI database, to reveal the main research themes and their
evolutionary trends in this area. Specifically, the objectives of this study are as follows:

1. Identify the main research hotspots in library organizational culture: By using keyword co-occurrence and
clustering analysis, the study aims to clarify the main research themes in the field of library organizational culture.

2. Analyze the temporal evolution of research hotspots: Utilizing timezone maps, the study explores the
trends of research hotspots over different periods, revealing emerging research directions.

3. Identify burst terms and frontier issues: Through burst term analysis, the study aims to determine keywords
with a sharp increase in research interest during specific periods, uncovering new hotspots and frontier issues
in the field of library organizational culture.

By analyzing the current state and evolutionary trends of library organizational culture, this study can
provide valuable references for library managers, helping them better understand and shape organizational
culture to enhance management levels and service quality. Additionally, this research can offer guidance to
library staff, helping them better adapt to and integrate into the organizational culture, thereby improving job
satisfaction and career development.

Literature Review

library organizational culture refers to the unique set of values, beliefs, norms, and habits that form within
the specific organizational environment of a library. Organizational culture not only reflects the management
style and service philosophy of the library but also manifests in the behavioral patterns and interaction styles
of its staff. It is a form of collective cognition that influences both internal management and external service
quality of the library.® Library organizational culture encompasses multiple levels, from the surface-level
material culture, such as the library’s architectural design and internal environment, to the deeper values and
beliefs, such as respect for knowledge and commitment to user service.®
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Currently, based on an analysis of literature related to library organizational culture in the CNKI database,
Chinese scholars have systematically reviewed and summarized research in this field. Most studies focus on
the macro level, interpreting the main content, specific roles, opportunities, challenges, and development
strategies of library organizational culture construction by analyzing the characteristics of the literature.
However, at the micro level, existing research results lack in-depth analysis of specific issues.

Cong et al. studied the mission and responsibility of public libraries in the long-term preservation of digital
heritage, exploring the impact of the digital heritage community and the metaverse on public libraries.® They
pointed out that with the rapid development of digital technology, public libraries need to play a more active
role in the protection of digital heritage to ensure its long-term preservation and utilization. However, their
research process remains limited to theoretical discussions and lacks in-depth analysis of practical operations
and specific issues. For example, during the digital transformation process, how to specifically implement
cultural protection measures and how to address challenges brought by technological changes are not fully
discussed.

Jing et al. explored public library reading promotion strategies from the perspective of cultural heritage,
arguing that effective reading promotion strategies can enhance public cultural literacy and reading interest,
thereby promoting the transmission and development of culture. However, this study mainly relies on the
theoretical framework of cultural heritage and literature review, lacking analysis of actual cases and data.?
This single approach may limit the broad applicability of the research results.

Li et al. discussed the cultural elements in the construction of library, information, and archival science
disciplines in the new era, pointing out that the construction of disciplinary culture is an important aspect of
disciplinary development.® However, their research mainly targets the development situation of disciplines in
China, lacking comparative analysis of library organizational culture in other countries and cultural contexts,
thereby limiting the international applicability of the research results.

At the methodological level, Chinese scholars primarily use literature analysis, questionnaire surveys,
case studies, and interviews. The research methods mentioned in these literature abstracts include literature
review, quantitative and qualitative analysis, case studies, and empirical research. For instance, Xia.reviewed
the current practices of public reading services in rural areas abroad through literature research .©® However,
individual case studies from abroad are insufficient to reflect the general situation of different regions and
types of libraries in China, thus limiting the generalizability of the conclusions.

Wang et al. studied the mechanism of how organizational culture in public libraries influences service
innovation using a questionnaire survey method based on model hypotheses.® However, since the
research samples primarily came from public libraries in Shanghai and Zhejiang Province, there is a lack of
representativeness for public libraries in other provinces and cities as well as other types of libraries. Tan
et al. presented at the second “Global Perspective: University Library Directors Forum,” providing a review
and analysis of reports from more than ten speakers on three main themes. They summarized the academic
achievements of the forum and the development trends of related research topics." This is a conference
review method that mainly relies on literature review and theoretical framework analysis, lacking effective
support from actual data. Additionally, some other empirical studies did not fully consider the interactions
between different variables during data analysis, affecting the accuracy of the research results.

In this context, introducing CiteSpace for data visualization research is particularly important for the study
of library organizational culture. As a bibliometric analysis tool, CiteSpace can help scholars identify research
hotspots, trends, and knowledge structures, revealing connections and evolutionary paths between different
studies through visual maps. This not only compensates for the limitations of traditional literature analysis
methods but also provides new perspectives and methods for researchers, enhancing the systematicity and
scientificity of the research, and thereby promoting further development in the field of library organizational
culture.

METHOD
Research Methods

Bibliometrics is a quantitative research method based on bibliographic data, widely applied in scientometrics
and information science fields. This method reveals the development trends and research hotspots in a field by
statistically analyzing various bibliometric indicators such as the number of publications, citations, and keyword
co-occurrence."? This study primarily uses keyword co-occurrence, cluster analysis, burst term detection, and
timezone views to reveal the structure, main topics, research hotspots, and trend changes in the research field.

Research Tools

CiteSpace, developed by Professor Chaomei Chen, is a bibliometric analysis and visualization software
specifically designed to analyze trends and patterns in scientific literature.® CiteSpace can handle large
volumes of bibliographic data and generate various types of knowledge maps, such as citation networks,
keyword co-occurrence networks, and collaboration networks. Through these knowledge maps, researchers
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can intuitively understand the hotspots, frontiers, and evolutionary trends of a research field.

Data Collection and Processing

In this study, a literature search was conducted in the China National Knowledge Infrastructure (CNKI) database
to systematically analyze the current status and development trends of research on library organizational
culture in China. The search criteria were set as the subject: “organizational culture” AND “library” (exact
match), with a time span from 2004 to 2023, and limited to journal articles. The search date was June 10,
2024. After screening, a total of 582 relevant documents were retrieved. These documents provide a rich data
foundation for in-depth exploration of library organizational culture, helping to reveal research hotspots and
evolutionary trends in this field and providing important references for subsequent research.

RESULTS
Keyword Co-occurrence

The keywords of a paper can succinctly summarize and reflect the core themes of the research. Multiple
keywords in the same article form logical associations, and analyzing the frequency of these keywords can
reveal research hotspots in the field, helping other scholars quickly find articles related to their topics during
searches.™ In a keyword co-occurrence map, keywords are represented by circular nodes, with larger nodes
indicating higher frequency of occurrence, suggesting the keyword’s significant role in the research field.
Additionally, the thickness of the lines connecting keywords indicates the strength of their association; thicker
lines represent stronger connections between keywords.™ Analyzing high-frequency keywords in research
literature can effectively capture the hotspots and development trends in the research field.

Based on the statistical analysis using CiteSpace 5.7.R5, a total of 598 records were extracted, and the
merged network included 519 nodes and 836 links. To determine the research value of high-frequency keywords,
this study calculated the centrality of the top 20 keywords, as shown in table 1. In addition to the keywords
“library” and “organizational culture” mentioned in the title, other high-frequency keywords included
“knowledge management,” “library management,” “library culture,” “librarians,” and “campus culture.” The
high centrality of these keywords reflects the diversity and complexity of research on library organizational
culture.

Based on the keyword co-occurrence map in figure 1, the nodes for “library,” “public library,” “organizational
culture,” and “university library” stand out prominently, reflecting their high frequency of occurrence and
highlighting their central role in this field of research. Other nodes are organized around these core nodes, with
connecting lines linking them to other key topics such as “knowledge management,” “librarians,” “innovation,”
“learning organization,” and “public cultural services.” This layout vividly demonstrates the diversity and
breadth of the research. These studies cover a range of topics from basic services to advanced management
and innovation, providing a comprehensive perspective on the role and impact of libraries in modern society.

2 ”

Keyword Cluster Analysis

Simple co-occurrence analysis may not fully reveal the deeper relationships and structures among keywords.
To gain a more in-depth understanding of the intrinsic connections between keywords, keyword cluster analysis
is employed. This method categorizes and groups co-occurring keywords, effectively revealing the thematic
structure and research directions within the literature (Chen, 2017). Through this approach, researchers
can identify clusters of different themes and the interrelationships among these themes, providing a more
systematic and intuitive perspective for further research.

When conducting cluster analysis in CiteSpace, the Modularity (Q value) and Silhouette coefficient (S value)
for each cluster can be calculated, which are indicators used to measure the quality of the clustering. A higher
Modularity Q value indicates better clustering within the network. When Q > 0,3, the clustering result is
considered significant and effective. The Silhouette value assesses the clustering effect, where a value closer
to 1 reflects higher homogeneity within the network; a Silhouette value of 0,7 indicates high reliability of the
clustering results, and a value above 0.5 is considered reasonable for clustering results.

In this study, the Log-Likelihood Ratio (LLR) algorithm was chosen, resulting in the keyword cluster map
shown in figure 2. The Modularity (Q value) of the cluster map is 0,8943, and the Silhouette coefficient (S value)
is 0,9846. The Q value being close to 1 indicates that the clustering structure is very clear, and the clustering
of keywords is significantly effective. The S value being close to 1 suggests that the keywords within clusters
have very high homogeneity and independence, demonstrating high reliability and credibility of the clustering
results.

Figure 2 showcases multiple clusters in different colors, with each cluster representing an independent
thematic area, revealing the cluster distribution of current research themes. This helps us understand the
relative independence and interconnectedness of various themes.

Cluster #0: The theme revolves around public libraries and their services, including keywords such as public
cultural services and digital cultural services. This cluster highlights research hotspots concerning the role and
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impact of public libraries in cultural services.

Cluster #1: The theme focuses on organizational structure and big data, revealing attention to organizational
structure and the application of information technology in library management.

Cluster #3: The keywords center on library culture, values, and librarian professionalism, reflecting a focus
on internal cultural construction and librarian ethics within libraries.

Cluster #4: This cluster involves human resource management and library management systems, indicating
the importance of human resource management and the need for institutionalized management in library
operations.

Cluster #6: Keywords include learning organizations and knowledge management, showing research interest
in libraries’ roles in knowledge management and the development of learning organizations.

Cluster #9: This cluster focuses on tacit knowledge and library consortia, highlighting research on tacit
knowledge management and library collaboration.

Additionally, the map includes smaller clusters, such as those involving the International Federation of
Library Associations (IFLA), double first-class construction, and content analysis. Although these clusters are
smaller in scale, they reflect specific research interests in certain areas.

Figure 2 showcases multiple clusters in different colors, with each cluster representing an independent
thematic area, revealing the cluster distribution of current research themes. This helps us understand the
relative independence and interconnectedness of various themes.

Cluster #0: The theme revolves around public libraries and their services, including keywords such as public
cultural services and digital cultural services. This cluster highlights research hotspots concerning the role and
impact of public libraries in cultural services.

Cluster #1: The theme focuses on organizational structure and big data, revealing attention to organizational
structure and the application of information technology in library management.

Cluster #3: The keywords center on library culture, values, and librarian professionalism, reflecting a focus
on internal cultural construction and librarian ethics within libraries.

Cluster #4: This cluster involves human resource management and library management systems, indicating
the importance of human resource management and the need for institutionalized management in library
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operations.

Cluster #6: Keywords include learning organizations and knowledge management, showing research interest
in libraries’ roles in knowledge management and the development of learning organizations.

Cluster #9: This cluster focuses on tacit knowledge and library consortia, highlighting research on tacit
knowledge management and library collaboration.

Additionally, the map includes smaller clusters, such as those involving the International Federation of
Library Associations (IFLA), double first-class construction, and content analysis. Although these clusters are
smaller in scale, they reflect specific research interests in certain areas.
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Figure 1. Keyword Co-occurrence Map in the Field of Library Organizational Culture
Source: Created by this study
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Figure 2. Keyword Cluster Map in the Field of Library Organizational Culture
Source: Created by this study

Keyword Timezone View

The keyword timezone view is a powerful analytical tool that reveals the evolution and development trends
of research hotspots. By observing the frequency and changes of keywords over different periods, researchers
can better understand the development trajectory of various themes in the academic field.® This method
not only helps researchers identify emerging trends in the discipline but also tracks the evolution of existing
research themes, providing valuable references for future studies.

Figure 3, the keyword timezone map, displays the co-occurrence and temporal distribution of different
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keywords in academic research from 2004 to 2023. The map uses colored lines to connect various keywords,
forming different clusters, each representing a specific research theme or area. The different colored clusters
reflect the trends and evolution of keywords over different time periods.

From the map, it can be seen that the temporal distribution of keywords in different clusters varies
significantly. In the early period (2004-2010), research mainly focused on improving library infrastructure and
service quality. For example, keywords such as “public cultural services” and “digital libraries” frequently
appeared during this period, indicating that the research focus at that time was on enhancing the functions and
influence of libraries through improved infrastructure and services.

As time progressed, in the mid-period (2010-2015), the research hotspots gradually shifted towards library
management and organizational culture construction. Keywords such as “organizational structure,” “cultural
construction,” and “human resource management” became more prominent during this period, showing
increasing attention from researchers on internal management and the cultural atmosphere of libraries.

Inthe recent period (2016-2023), the research focus further expanded to knowledge management, professional
development of librarians, and the construction of library consortia. Keywords such as “knowledge sharing,”
“librarian training,” and “collaboration” frequently appeared during this stage, indicating that libraries were
not only concerned with internal management and service quality but were also actively exploring new methods
of knowledge management, enhancing the professional qualities of librarians, and expanding their influence
and service scope through cooperation and alliances.
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Figure 3. Keyword Cluster Timezone Evolution Map in the Field of Library Organizational Culture

Keyword Burst Detection

Keyword burst analysis helps identify important keywords that have surged in prominence during specific
periods. These burst keywords typically represent emerging research directions and frontier issues.'” By
combining timezone maps and burst analysis, researchers can gain a more comprehensive understanding of the
dynamic changes in the research field, uncover potential research opportunities, and thus drive innovation and
progress in academic research.

Figure 4 displays the top 20 keywords with the strongest citation bursts detected by CiteSpace software
from 2004 to 2023. These burst keywords represent a sharp increase in research interest during specific periods,
reflecting emerging hotspots and important trends in academic research. Each keyword’s burst strength, start
year, end year, and burst period (indicated by a red bar) are marked.

The visualization shows the sudden rise in interest for these keywords over time, offering insights into the
temporal dynamics of research trends. For instance, certain keywords may experience significant bursts during
early periods, indicating foundational or rapidly growing interest areas. In contrast, recent bursts highlight
contemporary or evolving topics that are gaining traction. This analysis aids researchers in identifying not only
historical but also emerging trends, guiding them toward new and potentially impactful areas of study.

From 2004 to 2023, the top 20 keywords with the strongest citation bursts detected by CiteSpace software
can be categorized according to their burst periods, summarizing the main focus and trends of research during
different periods.
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Top 20 Keywords with the Strongest Citation Bursts

Keywords  Year Strength Begin End 2004 - 2023
EHEER 2004 3.67 2004 2008 pmm
FIRIAR 2004 2312005 2008
EBERLIE 2004 1.48 2005 2009 s
Bllsr 2004 1442006 2009 __
EHtE 2004 5.92007 2011 s
HiREE 2004 5.47 2007 2012 s
AET 2004 1.67 2007 20710 oo
AR 2004 2892008 2011 P
FetERTR 2004 2152008 2012 —
MRS 2004 1.232008 2011 o
i 2004 1.292011 2015 —
g 2004 1.982012 2015 —
BORESh 2004 1442012 2018 —
EBEsL 2004 1392012 2015 .
BRERE 2004 6.092014 2017 s
(5= 2004 1742014 2019 —
AHEF RS 2004 1752016 2023 —
BREGaESF 2004 1642016 2023 —
NHETE 2004 4632018 2023 ——
AHIMIRSE 2004 1712019 2023 —

Figure 4. Keyword Burst Detection Map in the Field of Library Organizational Culture

Early Stage (2004-2010)

During the early stage, research primarily focused on the basic management and organizational construction
of libraries. Keywords such as “library management,” “learning organization,” “library organizational culture,”
“innovation,” and “knowledge management” frequently appeared. This reflects the researchers’ emphasis on
enhancing library management efficiency and internal organizational culture. The research in this period aimed
to improve the overall functionality and service level of libraries through better management and organizational
structures.

Mid Stage (2010-2015)

In the mid stage, research hotspots gradually shifted towards internal management and cultural construction
within libraries. Keywords like “knowledge transfer,” “tacit knowledge,” “harmonious campus culture,” “value,”
and “organizational management” highlighted the researchers’ focus on internal knowledge management and
cultural atmosphere in libraries. This period’s research indicated that libraries need optimization not only at
the management level but also in terms of culture and values to enhance overall service quality and reader
satisfaction.

Recent Stage (2016-2023)

In the recent stage, the research focus further expanded to digital transformation and public services.
Keywords such as “information literacy,” “public digital cultural services,” “political literacy,” “public library,”
and “public cultural services” demonstrated libraries’ efforts to address the challenges of the information
age and enhance public service capabilities. The research during this period reflected libraries’ continuous
exploration of digital service models, improvement of readers’ information and political literacy, and expansion
of public cultural services, while still focusing on enhancing their social influence through collaboration and
alliances.

This temporal categorization of burst keywords provides a clear picture of how research priorities in the field
of library organizational culture have evolved over time, offering valuable insights into past trends and future
directions.

DISCUSSION
Organizational Culture Construction

The construction of organizational culture occupies a significant position in research on libraries. Research
hotspots mainly focus on how to establish and promote an organizational culture that meets the developmental
needs of libraries, emphasizing the core role of cultural values. Specifically, researchers have explored the
importance of cultural construction in enhancing internal cohesion and service quality within libraries. Keywords
such as “organizational culture,” “values,” “core values,” and “cultural construction” frequently appear,
indicating that researchers are concerned with improving the overall efficiency and employee satisfaction of
libraries through strengthening organizational culture. Future research should continue to deepen the discussion
on organizational culture construction, further study the impact of library organizational culture on employee
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behavior and organizational performance, investigate best practices for organizational culture construction in
different cultural contexts, and explore methods for cultural change and innovation.

Knowledge Management and Tacit Knowledge

Knowledge management is a crucial theme in library organizational culture, particularly regarding effective
knowledge sharing and transfer. Research shows that libraries face challenges in identifying and utilizing tacit
knowledge in knowledge management. Keywords such as “knowledge management,” “knowledge transfer,” and
“tacit knowledge” frequently appear among burst terms, reflecting researchers’ high attention to this area.
The research includes how to build effective knowledge management systems, promote the externalization
of tacit knowledge, and improve libraries’ innovation capacity and service levels through knowledge transfer.
Future research should strengthen the study of knowledge management and tacit knowledge, develop new
tools and methods for knowledge management to enhance the efficiency of knowledge sharing and transfer, and
particularly focus on new techniques and strategies for the externalization and utilization of tacit knowledge to
boost libraries’ innovation capabilities.

Learning Organizations

Building learning organizations is an important strategy to enhance the overall capabilities of libraries.
Researchers have explored how to drive the development of libraries through organizational learning and
knowledge sharing, creating an organizational environment with continuous learning and innovation capabilities.
Keywords such as “learning organization,” “organizational learning,” and “knowledge sharing” show significant
temporal distribution trends in the timezone maps, reflecting the research interest in this field. The research
covers the theoretical framework of learning organizations, their practical application in libraries, and specific
implementation strategies aimed at improving libraries’ adaptability and competitiveness. Future research
should continue to promote the construction of learning organizations, study how to effectively implement the
theory and practice of learning organizations in libraries, explore successful cases of different types of libraries
in building learning organizations, and enhance the learning and innovation capabilities of organizations.®

Human Resource Management

Human resource management is a crucial aspect of organizational culture construction in libraries. Research
focuses on how effective human resource management strategies can enhance librarians’ professional skills and
career development paths, including training and development, performance management, and more. Keywords
such as “human resource management,” “librarian training,” and “career development” highlight the research
interest in this area. The research includes developing and implementing effective training programs, creating
support systems for librarian career development, and improving librarians’ job motivation and efficiency
through performance management. Future research should further optimize human resource management,
study the long-term impact of human resource management on librarians’ career development, develop training
and development plans for librarians to enhance their professional skills and job satisfaction, and improve the
scientific and effective aspects of human resource management. @

Library Management and Innovation

Management innovation holds a significant position in the organizational culture of libraries. Researchers
focus on how management innovation and institutional construction can enhance library operational efficiency
and service levels, exploring new management models and innovative strategies. Keywords such as “library
management,” “innovation,” and “management systems” frequently appear in co-occurrence and cluster
maps, reflecting the research interest in this field. The research includes the introduction of new management
methods, optimization of management processes, and the application of innovative technologies and tools,
aiming to drive library development and transformation through management innovation. Future research should
continue to explore management innovation and institutional construction, study specific cases and successful
experiences of library management innovation, explore management models that adapt to new technologies and
environments, optimize management processes, and enhance library operational efficiency and service quality.

Public Cultural Services

As one of the important functions of libraries, public cultural services receive widespread attention.
Research includes how digital transformation can improve the efficiency and quality of public cultural services,
expand the social service functions of libraries, and enhance their influence in the community. Keywords such
as “public cultural services,” “digital cultural services,” and “social services” prominently appear in burst
terms and timezone maps, reflecting the research interest in this area. The research involves the concepts and
implementation strategies of public cultural services, the application of digital technology in cultural services,
and the evaluation and improvement methods of public cultural services. Future research should strive to
enhance the level of public cultural services. In the context of digital transformation, it should explore how to
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better utilize digital technology to improve the quality and coverage of public cultural services, explore new
models and methods for public cultural services, and enhance the influence and service capabilities of libraries
in the community.

Limitations of the study

This study, based on the CNKI Chinese database, conducted a comprehensive analysis of keyword co-
occurrence, keyword cluster analysis, keyword timezone maps, and keyword burst detection in the field of
library organizational culture. It revealed the main research hotspots and their evolution in this field, focusing
on areas such as organizational culture construction, knowledge management and tacit knowledge, learning
organizations, human resource management, library management and innovation, and public cultural services.
These findings provide important references and insights for further exploration of the role and impact of
libraries in knowledge management and cultural construction.

However, there are some limitations to this study. First, although the keyword analysis identified the
main research hotspots in library organizational culture, the deeper causes and specific applications of these
hotspots need further investigation. Second, since the data source is primarily limited to CNKI, some important
research might not be covered, limiting the comprehensiveness of the research results. Additionally, the
analysis methods in this study mainly relied on bibliometrics and lacked in-depth analysis of specific cases and
practical operations.

Therefore, future research should combine more empirical data and case studies to further validate and
enrich the conclusions of this study. Integrating additional data sources and employing a variety of research
methods could provide a more comprehensive understanding of the complexities of library organizational
culture and its practical implications.
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