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RESUMO

O resumo se refere ao Trabalho de Conclusao do Curso (TCC) de Servico Social que tem como objetivo
analisar como acontecem os processos de participacao e mobilizacdo na Politica de Assisténcia Social,
a fim de fortalecer os principios da democracia, participacao social e mobilizacao expressos no Projeto
Etico-Politico (PEP) do Servico Social. Para atingir tal objetivo, é fundamental articular as reflexdes
sobre a construcao historica da Politica de Assisténcia Social e do projeto profissional. A relevancia
cientifica do tema esta na possibilidade de provocar um dialogo aprofundado do trabalho profissional,
possibilitando reconhecer como o PEP é efetivado no dia a dia profissional, apresentando importantes
indicativos no que se refere ao compromisso dos/as assistentes sociais com a socializacdo da
informacao. O Trabalho é resultado de todo o processo de formacao profissional, especialmente a
partir da vivéncia do Estagio Obrigatdrio em Servico Social I, Il e Ill, realizado no CRAS Ampliado Lomba
do Pinheiro, em Porto Alegre, RS. A metodologia é orientada pelo materialismo histdrico-dialético,
com abordagem qualitativa, contemplando a pesquisa bibliografica, documental e empirica, que foi
realizada através de entrevistas orientadas por roteiro semi-estruturado. O TCC esta organizado em
trés capitulos, sendo que o primeiro trata sobre o Servico Social, a participacdo popular e os processos
de mobilizacdo; o segundo discute sobre a Politica de Assisténcia Social a partir das conquistas e
resisténcias operadas pelos trabalhadores e usuarios; e o Ultimo reflete, de forma articulada e
dialética, sobre o Servico Social, a assisténcia social e os processos de democratizacdo. Esse estudo
possibilita afirmar que ha um compromisso profissional com os processos de mobilizacao, participacao
e democratizacao, que se encontram permanentemente em construcdo, os quais precisam ser
fortalecidos a partir do compromisso profissional da socializacdo da informacao e da dimensao politico-
pedagogica.
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ABSTRACT

The summary refers to the Social Service Final Paper which aims to analyze the processes of
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participation and mobilization in the Social Assistance Policy, in order to strengthen the principles of
democracy, social participation, and mobilization expressed in the Ethical-Political Project (EPP) of
Social Service. To achieve this objective, it is essential to articulate reflections on the historical
construction of the Social Assistance Policy and the professional project. The scientific relevance of
the theme lies in the possibility of provoking an in-depth dialogue on professional work, allowing the
recognition of how the EPP is implemented in everyday professional life, presenting important
indicators regarding the commitment of social workers to the socialization of information. The Paper
is the result of the entire professional training process, especially from the experience of the
Mandatory Internship in Social Service I, Il, and lll, carried out at the Lomba do Pinheiro Extended
CRAS, in Porto Alegre, RS. The methodology is guided by historical-dialectical materialism, with a
qualitative approach, including bibliographic, documentary, and empirical research, which was
conducted through interviews guided by a semi-structured script. The Paper is organized into three
chapters, the first of which deals with Social Service, popular participation, and mobilization
processes; the second discusses the Social Assistance Policy from the conquests and resistances
operated by workers and users; and the last reflects, in an articulated and dialectical way, on Social
Service, social assistance, and democratization processes. This study enables us to affirm that there is
a professional commitment to mobilization, participation, and democratization processes that are
permanently under construction, which need to be strengthened from the professional commitment to
the socialization of information and the political-pedagogical dimension.
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